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1. Introduction & Purpose

The Comprehensive Energy Savings Program uses a Program Portal, available at www.ESBProgram.ca, to
deliver the program efficiently and effectively. Once logged in to the portal, Participants or Eligible
Contractors (among others) create, submit and/or receive an Application, receive the Pre-Approval
Notice/Application Rejection, Application Summary, Participant Terms and Conditions, agreement
forms, and Post-Project Application and Project Completion Documentation. The Portal is compatible
with multiple devices: desktops, tablets and smartphones. It is also supported on multiple browsers:
Explorer, Chrome, Edge, Safari, Mozilla & others.

The purpose of the Application Guide (the Guide) is to provide a step-by-step guide for use by
Participants and Eligible Contractors to register as Program participants, and to submit a Project
Incentive Application in the Portal. As such, the Guide is not intended to provide details around Program
rules or the Eligible Measures List. For details on Program rules or the Eligible Measures List, please visit
the Program Portal and refer to the following documents:

e Participant Terms & Conditions
e Contractor Code of Conduct
o Eligible Measures List

Please note that the Participant Terms and Conditions, Contractor Code of Conduct and Eligible
Measures List shall control and supersede any inconsistencies, conflicts, or ambiguities within the Guide.

If you are unable to find an answer to your question in the Guide or require additional assistance, please
contact the Program’s dedicated contact centre, open Monday to Friday from 9 a.m. to 5 p.m. We are
happy to help.

Email: ces@esbprogram.ca

Chat: via eralberta.ca/esb

Toll-free: 844-407-0025
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2. Registering as an Eligible Contractor

A contractor will need to register to become an Eligible Contractor for the Program. Once a contractor’s
registration is approved by the Program team, a Participant will be able to select the Eligible Contractor
from a drop-down menu in the Portal, during the pre-project application creation and submission phase.

To register as an Eligible Contractor in the Portal, please complete the following steps:

Complete Contractor
Contractor Eligibilit
Profile 8 ¢

Registration Tip: having access to the information in the table below will help speed up the
registration process.

Required Information for Registration Notes
Contact details of authorised person e First name, last name,
registering the contractor’s company e Email, phone number,

e Your role in the organisation.

*Note that the contractor registering should be
authorised to agree to the Program Portal
(“Dolphin”) Terms of Use and three checkboxes
for consent for collection and usage of
information and communication

Company details e Legal name of business,

e Company address,

e Technology focus of the company,

e Markets or regions served,

e Your role in the supply chain

Agree to the Contractor Code of Conduct e Inthe Portal, you will be required to agree to
(called Code of Conduct in the Program the Contractor Code of Conduct in order to
Portal) complete your registration.

Additional requirements e Confirm WCB and Insurance Requirements

(as applicable)

For PV Systems e Confirm membership with ECA, CanREA or
SESA

For Geothermal Systems e Confirm Certified Geo Exchange Designer
(CGD)

e Confirm Professional Engineer Designation

Click here to navigate back to table of contents
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2.1 Register

f_:om plete Contractor
Contractor Eligibilit
Profile S

Step 1: Visit www.ESBProgram.ca and click ‘Register for the program’.

A ENERGY SAVINGS
'A FOR BUSINESS I @ e e PROGRAMS CONTACT US

WELCOME
NOTICE BOARD { ]

Welcome to the Energy Savings for Business (ESB) and
Comprehensive Energy Savings (CES) program portal.

If you have already registered for ESB, you can proceed to :]
use the same email and password you used to register into LOG IN T
the portal to login and apply to both the programs.

Applications Are Open! [

J

If you haven't previously registered for ESB or CES, please E t P d?
click on ‘Register for the program’ to begin your application rorgot Fassword?

process.
Don't have an accountRegister for the program

E Developed by Enerva Energy Solutions Inc.

This will take you to ‘REGISTER NOW TO PARTICIPATE IN COMPREHENSIVE ENERGY SAVINGS PROGRAM’
page where you will create an account.

Click here to navigate back to table of contents
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2.2 Create Account

L.omplf:te Submit for Contractor
Contractor Registration Eligibili
Profile - S

Step 2: Manually fill in the required information in the white cells:

e Create a password that passes the security requirements
e Once you enter your address in the ‘Company Address field’, the Postal Code, City and Province
fields in the grey cells should auto populate.
o If the postal code information is incorrect, please insert manually.

The green cells contain a drop-down list:

e From the ‘Account Category’ drop-down list, select ‘l am a contractor’.
e Select the appropriate field from the ‘How did you hear about the program’ drop-down list.

Review the terms and policies by clicking the link or the dropdown arrow on the right. To complete your
registration, you must first agree to the Portal’s Terms of Use, confirm information you have provided is

not personal information, agree to the uses of Eligible Contractor information, and consent to being
contacted by the Program.

Application Tip: The Company Name provided should be the legal name by which the company is
registered to conduct its business. The legal name of the company will be used for execution of the
registration, terms of the Contractor Code of Conduct and for application of program rules.
Additionally, if the Participant assigns the incentive to the Contractor at the payment stage of the
application process, the name provided will be used for the payment.

Click here to navigate back to table of contents
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Step 3: Click ‘COMPLETE REGISTRATION’ at the bottom of the page.

v
; ‘ENERGV‘SAVINGT-SW I @i Egg:g&givﬂﬂgg PROGRAMS CONTACT US

< Cancel Registration  REGISTER FOR ENERGY SAVINGS FOR BUSINESS &
COMPREHENSIVE ENERGY SAVINGS PROGRAMS

First Name [ User1 ] Company Name [ ]
Last Name [ User1 ] Is your business
owned by ®
someone from an Select from the
Business Mobile # [ 1 +1 ] under-represented
group?
Email [ ]
Company Website [ ]
Enter Password [ ----------- @ ]
Company Address [ ]
-~ This | assw?rd passes the
requirements
Address Line 2 [ ]
Confirm Password [ ----------- = ]
Postal Code &4
City
How did you hear
about the Select from the list v .
program? Province

D | agree to the Program Portal("Dolphin") Terms of Use

| agree that the information (“Eligible Contractor Information™) submitted in this sign-up form and in
other communications and forms as part of the Program consists solely of business or commercial
information and is not personal information of any individual.

D | agree to the Uses of Eligible Contractor Information N

| consent to being contacted by ERA or Enerva by e-mail, text or other electronic means for
D program-related matters or about other energy efficiency and greenhouse gas reducing v
technologies, products and services that ERA or Enerva offers.

COMPLETE
REGISTRATION

E Developed by Enerva Energy Solutions Inc.

Application Tip: You will not be able to click on ‘COMPLETE REGISTRATION’ and proceed to the next
step until you have filled in the required information and agreed to terms and policies. An error
message will highlight fields with invalid entries that must be corrected before you can proceed.
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Step 4: The next step is to click ‘CREATE ACCOUNT’

CREATE ACCOUNT?

You are about to create an account for USER1 100029292 Alberta Ltd. as a
contractor.

EATE ACCOUNT | CANCEL ACCOUNT CREATION

Application Tip: If you need to change any information before creating an account, click ‘CANCEL
ACCOUNT CREATION’ and you will be taken back to the prior screen. Changes can be made as
required. No information will be saved until an account is created.

2.3 Email Verification

E:omplete Contractor
Contractor Eligibilit
Profile S

Step 5: Once you click ‘CREATE ACCOUNT’, the following message will be displayed, and you will need to
click on the ‘CONFIRM EMAIL ID’ verification link sent via email to access your account page.

VERIFICATION EMAIL SENT TO YOUR EMAIL ID!

Please visit your email inbox and click on the verification link to access
your account page.

If you haven't received the email in your primary inbox, please check your
spam and promotions folders.

Did not receive the verification email?
RE-SEND EMAIL ‘ LOG OUT

Application Tip: If you do not receive an email with the verification link, please check your Spam/Junk
folders. If you still can not find the email, click on ‘RE-SEND EMAIL’ and try again. You can also
always contact the Program’s contact centre to help troubleshoot any issues.

Click here to navigate back to table of contents
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Once you click on the verification link ‘CONFIRM EMAIL ID’ in your email, you will be automatically re-
directed to the Contractor profile page.

Subject:  Verify Email ID | Energy Savings for Business

v s ENERGY SAVINGS
FOR BUSINESS

’ Investing to keep businesses competitive

Hello Userl,

Thank you for signing up for Emissions Reduction Alberta’s Energy Savings for Business (ESB)
Program.

Please confirm your email ID by clicking the link below.

‘We may need to send you critical information about the ESB Program and your applications and it
is important that we have an accurate email address.

CONFIRM EMAIL ID

If you would like to get in touch with us, reach out to our support team via email at
support@esbprogram.ca.

Thanks,
ESB Program Support

EMISSIONS &
REDUCTION
ALBERTA &0

Do not wish to receive emails? Unsubscribe

Click here to navigate back to table of contents
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2.4 Complete Contractor Profile

Contractor
Eligibility

Step 6: The Contractor profile page provides a summary of the information used to create your account.
You are now required to fill in additional information to become an Eligible Contractor.

Welcome, User1

Your profile is incomplete. Click on Complete Details below to complete your profile and become eligible as a
Contractor under the Energy Savings for Business program.

Account Overview | Contractor

Company Name:  USER1 100029292 Alberta Ltd. Address:  Calgary
Calgary, Alberta
Contractor ID: CON-1097 T1X 8H7
Contact Name: User1 User1 © Change Password

Phone Number: 19029039033 & Complete Details

Email ID: dimine8346@wedbo.net

To complete your profile, click ‘'COMPLETE DETAILS'.

The page below appears, and Account and Company Details can be edited anytime if required.

Application Tip: Once your profile is complete, the color on the screen will change to blue.

Click here to navigate back to table of contents
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<Back COMPLETE PROFILE AND SUBMIT FOR REGISTRATION

Account Details Company Details Code of Conduct License Requirements
First Name [ Userl ] Company Name [ USER1 100029292 Alberta Ltd. ]
Last Name [ User1 ] Company Website [ www.user].com ]
Business Mobile
Number ‘ 41 +1(902)903-9033 ‘ Company Address [ Calgary, AB, Canada e]
Work | 0 4 Address Line 2 [ l
Number(Optional)
Extension(Optional) [: Postal Code U o
Email ~ dimine8346@wedbo.net City ~ Calgary
Account Category | am a contractor Province Alberta

SAVE AND PROCEED

E Developed by Enerva Energy Solutions Inc.

Step 7: Once changes have been made, click ‘SAVE & PROCEED’ to continue.

Application Tip: An error message will highlight fields with invalid entries that must be corrected
before you can proceed. You will only be able to click ‘SAVE AND PROCEED’ once all fields have been
filled in.

Click here to navigate back to table of contents
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Step 8: On this page you will be required to fill out appropriate descriptions for your company, role, etc.,
then click ‘SAVE AND PROCEED’ to continue.

< Back COMPLETE PROFILE AND SUBMIT FOR REGISTRATION
Account Details Company Details Code of Conduct License Requirements
Rolein Company Administrative Support Design Sales Field Technician (Installation, Support)
Other
Role in Supply Chain | select all that apply v
Technology Focus for Select all that apply o
Company
Markets Served by
Company Select all that apply v
Regions of Operation [Se[ectall that apply A ]
E Developed by Enerva Energy Solutions Inc.
Application Tips:

e Multiple options can be selected from the drop-down menus.
e An error message will highlight fields with invalid entries that must be corrected before you can
proceed. You will only be able to click ‘SAVE AND PROCEED’ once all fields have been filled in.

Click here to navigate back to table of contents
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Step 9: On this page, you will be required to review and agree to the Contractor Code of Conduct and
then click ‘SAVE AND PROCEED’.

< Back COMPLETE PROFILE AND SUBMIT FOR REGISTRATION
(1] (2] (3] 0
Account Details Company Details Code of Conduct License Requirements

Contractor Code of Conduct

INTRODUCTION

Emissions Reduction Alberta (ERA) has launched an incentive-based Program called Energy Savings for Business (ESB). The
ESB program is designed to enable the installation of energy efficient products and on-site generation in commercial and
industrial facilities and other types of businesses. The Program offers financial incentives to lower the cost of eligible Measures,
encouraging participants to upgrade systems to save energy and reduce emissions. The ESB Program is a prescriptive program,
meaning that the incentive levels are pre-defined for each type of eligible Measure on a per unit basis. The incentives are
specified within the Measure List as published on the ESB website.

Eligible Contractors play a central role in the Program. Eligible Contractors are encouraged to inform their customers about the
Program and help them complete the necessary

PROGRAM PARTICIPATION REQUIREMENTS.

For a Product and Service Provider to participate in the Program, they must register with ERA to become an Eligible Contractor.
The process is simple:

1. Enter your contact information through the Program Application Portal available on the website.

[ 1have read the above agreement and agree to the terms & conditions.

SAVE AND PROCEED

E Developed by Enerva Energy Solutions Inc.
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Step 10: To complete your profile, read and answer the questions under the License Requirements.
Then click ‘SAVE AND SUBMIT’ to continue.

< Back COMPLETE PROFILE AND SUBMIT FOR REGISTRATION
1] (2] o 4]
Account Details Company Details Code of Conduct License Requirements

Do you meet the Insurance Requirements specified in the Code of Conduct? Yes

Do you meet the WCB Requirements specified in the Code of Conduct? Yes
Are you registered for GST? Yes

Do you have the required Licences and Certifications specified in the Code of
Conduct?

Are you a Member of SESA?

Are you a Member of CanREA?

Have your Ground Source Heat Pump installers completed the Accredited
Installer course from the International Ground Source Heat Pump
Association or equivalent?

888888

|

SAVE AND SUBMIT

E Developed by Enerva Energy Solutions Inc.

Application Tips:

e Solar PV membership and GSHP questions appear only if Solar and Geothermal are selected as
technologies under Company Details.
o ‘SAVE AND SUBMIT’ will be activated once all fields have been selected.

Click here to navigate back to table of contents
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2.5 Submit for Registration

Contractor
Eligibility

Step 11: If satisfied with your details provided click ‘SUBMIT PROFILE’, otherwise, click ‘GO BACK &
REVIEW DETAILS’ to edit and update if necessary.

Complete
Contractor
Profile

SUBMIT FOR REGISTRATION

You are about to submit your profile for registration as a contractor.

Your profile will be reviewed by the ESB Program team and will have to be
approved for you to be able to participate in the Energy Savings for
Business Program.

Please confirm that the details you have submitted are accurate.

SUBMIT PROFILE GO BACK & REVIEW DETAILS

2.6 Contractor Eligibility

Complete
Contractor
Profile

Step 12: Once the profile is submitted, the following message will appear, informing you that the profile
will be reviewed within a couple of business days for eligibility by the Program team.

SUCCESSFULLY SUBMITTED!

Your account has been submitted for review to be registered as an Eligible
Contractor under Energy Savings for Business program.

You will receive an email once the review is complete.

ACCOUNT PAGE ‘ LOG OUT

Click here to navigate back to table of contents
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3. Registering as a Participant
To register as a Participant in the Portal, please complete the following sections:

Create Email Complete

Account Verification

Participant
Profile

Registration Tip: having access to the information in the table below will help speed up the
registration process.

Required Information for Registration Notes
Contact details of authorised person e First name, last name,
registering the Participant’s company e Email, phone number,

e Your role in the organisation.

*Note that the person filling in the application
should be authorised to agree to the Participant
Terms & Conditions upon application submission
and the completion of the Participant Acceptance

**Note that the person registering should be
authorised to agree to the Program Portal
(“Dolphin”) Terms of Use and three checkboxes
for consent for collection and usage of
information and communication

Company details e Legal name,

e Company address

Industry of the Company

Your role in the company

Legal name Ensure that you provide the legal name (business
name)

Click here to navigate back to table of contents
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3.1 Register

Create Email ';OI'IIF_)Iete
A t Verificati Participant
ccoun erification e

Step 1: Log on to www.ESBProgram.ca and click ‘REGISTER FOR THE PROGRAM'.

o
A ENERGV SAVINGS

| % COMPREHENSIVE
~

= ENERGY SAVINGS PROGRAMS CONTACT US

WELCOME
NOTICE BOARD { J

Welcome to the Energy Savings for Business (ESB) and

Applications Are Open! {
Comprehensive Energy Savings (CES) program portal.

If you have already registered for ESB, you can proceed to
use the same email and password you used to register into
the portal to login and apply to both the programs.

If you haven't previously registered for ESB or CES, please E t P &2
click on ‘Register for the program'’ to begin your application rorgot Password?

process.
Don't have an account)Register for the program

E Developed by Enerva Energy Solutions Inc.

This will take you to the ‘Register Now To Participate In Comprehensive Energy Savings Program’ page
where you will create an account.

Click here to navigate back to table of contents
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3.2 Create Account

Complete
Participant
Profile

Email
Verification

Step 2: Manually fill in the required information in the white cells:

e Create a password that passes the security requirements

e Once you enter you address in the ‘Company Address field’, the Postal Code, City and Province
fields in the grey cells should auto populate.
o If the postal code information is incorrect, please insert manually.

The green cells contain a drop-down list:

e From the ‘Account Category’ drop-down list, select ‘l am a customer’.
e Select the appropriate field from the ‘How did you hear about the program’ drop-down list.

Review the terms and policies by clicking the link or the dropdown arrow on the right. To complete your
registration, you must first agree to the Portal’s Terms of Use, confirm information you have provided is
not personal information, agree to the Uses of Eligible Participant Information, and consent to being
contacted by the Program.

Please ensure you have the authority to bind your company to the terms and conditions and agree to
the privacy policy.

Application Tip: The Company Name provided should be the legal name by which the company
is registered to conduct its business. The legal name of the company will be used for execution of

the registration, Ts & Cs for Code of Conduct and for application of program rules as well as for
receiving incentive payments.

Click here to navigate back to table of contents
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Step 3: Click ‘COMPLETE REGISTRATION’ at the bottom of the page.

-
P s S PROGRAMS ~ CONTACTUS

< Cancel Registration REGISTER FOR ENERGY SAVINGS FOR BUSINESS &
COMPREHENSIVE ENERGY SAVINGS PROGRAMS

First Name User 2 Company Name :]

Is your business
owned by ©)
someone from an Select from the
under-represented
group?

Last Name

I

Business Mobile # | 11 +1

Email

Enter Password

Confirm Password

il

Postal Code ™
Account Category | am a customer ~
City
How did you hear
about the Select from the list + .
program? Province

D | agree to the Program Portal("Dolphin") Terms of Use

The Company Name is the full legal name of the Applicant that will be a party to the Participant
Acceptance, when executed. Unless otherwise assigned to a third party, the Company Name is the
name on the bank account to which incentive payments may be made when so approved. The
D Company Name will also be used to assess compliance with 6.1 (e) i.e. the total of all Project
Incentives payable and paid to all direct and indirect affiliates (as defined in the Alberta Business
Corporations Act) of the Participant as at the time of calculating the Project Incentive.

| agree that the information (“Participant Information”) submitted in this sign-up form and in other
D communications and forms as part of the Program consists solely of business or commercial
information and is not personal information of any individual.

D | agree to the Uses of Participant Information AV

I consent to being contacted by ERA or Enerva by e-mail, text or other electronic means for
D program-related matters or about other energy efficiency and greenhouse gas reducing AV 4
technologies, products and services that ERA or Enerva offers.

COMPLETE
REGISTRATION

EE——

E Developed by Enerva Energy Solutions Inc.

Application Tip: You will not be able to click ‘COMPLETE REGISTRATION’ and proceed to the next step
until you have filled in all the required information and agreed to terms and policies. An error
message will highlight fields with invalid entries that must be corrected before you can proceed.
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Step 4: Click ‘CREATE ACCOUNT’ to proceed to the next step.

CREATE ACCOUNT?

You are about to create an account for 12322242 Alberta Ltd. as a
customer.

CREATE ACCOUNT

[ CANCEL ACCOUNT CREATION

Application Tip: If you need to change any information before creating an account, click ‘CANCEL
ACCOUNT CREATION’ and you will be taken back to the prior screen. Changes can be made as
required and no information will be saved until an account is created.

3.3 Email Verification

Create Complete

Participant

Account Profile

Step 5: Once you click ‘CREATE ACCOUNT’, the following message will be displayed, and you will need to
click on the ‘CONFIRM EMAIL ID’ verification link sent via email to access your account page.

VERIFICATION EMAIL SENT TO YOUR EMAIL ID!

Please visit your email inbox and click on the verification link to access
your account page.

If you haven't received the email in your primary inbox, please check your
spam and promotions folders.

Did not receive the verification email?

RE-SEND EMAIL l LOG OUT

Click here to navigate back to table of contents
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Application Tip: If you do not receive an email with the verification link, please check your Spam/Junk
folders. If you still cannot find the email, click on ‘RE-SEND EMAIL’ and try again. You can also always
contact the Program’s contact centre to help troubleshoot any issues.

subject:  Verfy Email ID | Energy Savings for Business

v s ENERGY SAVINGS
FOR BUSINESS

' Investing to keep businesses competitive

Hello User2,

Thank you for signing up for Emissions Reduction Alberta’s Energy Savings for Business (E5B)
Program.

Please confirm your email ID by clicking the link below.

We may need to send you critical information about the ESB Program and your applications and it
is important that we have an accurate email address.

FIHM EMA

If you would like to get in touch with us, reach out to our support team via email at
support@esbprogram.ca.

Thanks,
ESB Program Support

EMISSIONS &
REDUCTION

ALBERTA &W

Do not wish to recaive emails? Unsubscribe

Once you click on the ‘CONFIRM EMAIL ID’ link in the email, you will automatically be re-directed to the
Participant Profile page.
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3.4 Complete Participant Profile

Create
Account

Email
Verification

Step 6: The Participant profile page provides a summary of the information used to create your account.
You are now required to fill in additional information to become an Eligible Participant.

new applications

Account Overview | Customer

Company Name: Test Company
Customer ID: CUS-1042
Contact Name: Test User

Phone Number: 15555555555

Email ID: xodimom196@combcub.com

Your profile is incomplete. Click on Complete Details below to complete your profile to be able to start submiting

Welcome, Test

Address: 123 Pioneer Drive
Kitchener, Ontario

N2P 2B4

Change Password

& Complete Details

To complete your profile, click ‘COMPLETE DETAILS'. The page on the following page appears, and
Account and Company Details can be edited if required, and Code of Conduct and License Requirements

can be reviewed.

Application Tip: Once your profile is complete, the color on the screen will change to blue.
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Step 7: Once changes have been made, click ‘SAVE & PROCEED’ to continue.

< Back COMPLETE PROFILE AND SUBMIT FOR REGISTRATION
o 2]
Account Datails Ciompany Dataits
First Name l User2 Company Name [ 12322242 Alberta Ltd ]
Last Name [ User2 | Company Website [ v albertalest com ﬂl
Business Moble | wa  +1(902) 9039033 Company Address | Edmonton AB, Canada O
|
Work . -I;+I 1 1 Address Line 2 | |
Number(Optional) J
Extension(Optional) Postal Code T1X 8H7 L}
Email  mosak7B084@wedba.net | City  Edmonton
Account Category | amn & customer Province Alberta

SAVE AND PROCEED

E Develaped by Enerva Energy Solutions Inc

Application Tip: An error message will highlight fields with invalid entries that must be corrected
before you can proceed. You will only be able to click ‘SAVE AND PROCEED’ once all fields have been
filled in.

Click here to navigate back to table of contents
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Step 8: On this page you will be required to fill out appropriate descriptions for your role in the
company, industry, and the applicable NAICs code. If you do not know your NAICs code, you can find it

by clicking the dropdown and finding the two digit code that best represents your company. Click ‘SAVE
AND SUBMIT’ to continue.

< Back COMPLETE PROFILE AND SUBMIT FOR REGISTRATION
(1] 2]
Account Details Company Datails

Role in Company

gerraer vl Ak S Design Saleg Operatcns and Mainlenance
Oither
Industry of the
{:umpan:,' Select all that nl}ﬂlr e

SAVE AND SUBMIT

F# Developed by Enerva Energy Solutions Inc
=

Application Tips:

e Multiple options can be selected from the drop-down menus.

e An error message will highlight fields with invalid entries that must be corrected before you can
proceed. You will only be able to click ‘SAVE AND SUBMIT’ once all fields have been filled in.

Click here to navigate back to table of contents
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3.5 Submit Details

Complete
Participant
Profile

Create
Account

Email
Verification

After updating the profile details, next step is to submit the profile.

SAVE DETAILS?

You are about to complete your registration as a participant of the Energy
Savings for Business Program.

Please confirm that the details you have submitted are accurate.

SUBMIT DETAILS ’ ‘ GO BACK & REVIEW DETAILS

Step 9: Click ‘SUBMIT DETAILS’ to submit the profile or click ‘GO BACK & REVIEW DETAILS' to review and
update details.

Once the details are submitted, the following confirmation message will pop-up confirming account set
up.

SUCCESSFULLY SUBMITTED!

Your account has been set up for the Energy Savings for Business Program.

ACCOUNT PAGE ‘ LOG OUT

Click here to navigate back to table of contents
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4. Account Overview

When an participant or contractor logs into the Portal, the page below will appear. The specific image
below is for a Participant account since it says “Customer” beside “Account Overview” and a Customer ID
is presented. If it was a contractor account, it would say “Contractor” beside “Account Overview” and a
Contractor ID would be presented

This page provides an overview of the account details and allows the user to make changes to account
details or password if necessary.

h ENERGY SAVINGS
FOR BUSINESS

M s ampeie

Company Name:
Customer ID:
Contact Name:
Phone Number:

Email ID:

Account Overview | Customer

Tigasu Distribution

CUS-1040

John Raymond

17807241127

kehiles695@tigasu.com

PROGRAM CONTACT US START NEW APPLICATION JOHN «{]

Welcome, John

Address: 1 Main Street Southeast
Calgary, Alberta
T1X 8H7

Change Password

(& Edit Details

Click here to navigate back to table of contents
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5. Getting Ready to Start Your Application

Application Tip: having access to the information below will help speed up the application process.
e Project Information:

o Estimated Project Start Date

o Estimated Project End Date

o If any expenses were incurred before submission. If so, how much expenses?
o Is the project receiving funding from other sources? If so, which sources?

e Contractor Information:

o Name of Contractor
o Whether the participant will give the contractor access to application to make edits

e  Facility Information such as:

Facilty Address

Facility Heating Technology and Fuel Type
Facility Cooling Technology and Fuel Type
Facility Square Feet

Facility Rate Class for Electricity

Facility Occupancy Information

O O 0O O O O

e Measure Information:

o Confirmation that Measures meet requirements from both Participant Terms and
Conditions and Eligible Measures List
o Specification Sheets
o Cost Information
=  Equipment and Materials
= Labour
= Design and Other

For more information, the program Guidebook can be referenced, as well as the measure-specific
application checklists.

Click here to navigate back to table of contents
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6. Starting a New Application

Only a registered participant account can create a new application for Project Incentives. After Program
registration and participant details have been filled in, the participant will be allowed to create new
applications in the Portal. From the participant account overview page, click “Start New Application” to
begin.

Step 1: Choose ‘Comprehensive Energy Savings’ and Click ‘START NEW APPLICATION’

START A NEW APPLICATION

Choose a program to apply

Energy Savings for Comprehensive
Business Energy Savings

I GO BACK ] START NEW APPLICATION

To complete a new application the participant will need to complete the following sections:

Contractor Project PrO!F.'.[t N! Asure Application
e . Facility and Project - )
Details Details : ; . Summary
Summary Summary

< Back START AN APPLICATION
Contractor Details Project Details Project Facility Measure and Project Documents Application Summary
Summary Summary

6.1 Contractor Details

. Project
Project o
Details Facility

Summary

Measure -
: . Application
and Project Cumma
Summary i

The participant must work with an Eligible Contractor to be qualified as an Eligible Project. This page can
only be completed by the Participant.

Click here to navigate back to table of contents
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Step 2: Please select your preferred contractor from the drop-down menu.

Application Tip: There is a search function in the dropdown where you can type in the first few letters
of the contractor’s name and they will appear.

You may see many of your contractors, sub-contractors, suppliers and distributors on this list but you
should select your primary contractor who will be responsible for completing your project and making
edits to your application (if you provide them with access).

Step 3: Participant has the option of giving their contractor access to help complete their application:

Option A: No, | will complete the application myself

Option B: Yes, | want to give my contractor access to this application.
Note: selecting Option B will allow your Eligible Contractor to view all project details and they
can assist with completing the application.

< Back START AN APPLICATION
0 2] o L4 ] O 0
Canitraetor Ditaily Peapien Dataits Progisct Flsibty Wantufs Sod Profsss Do il ApphIation Sumimasy
Summary Summarg

Contractor Details

Whi i3 your contractor? Enerva Energy Solutions |

Do you wiant the contractor bo be given acoess 10 hildp you
complete the application?

Yes, | want to give access v

Mote: If you choose to give your confracior access 10 add/edit details of this application, we will infonm the contractor on your
Behall and provide the contractor Scces 1o sddledit canain sectiona of the application Torm
fiou will have 10

1. Coordinate ard fill the application with the hedp of the contracton
2. Ensure that the data peovided iS5 accurale
3. Review and submit tha applicaticn yourse f. Your contractor can® submii your spplication on your behae {

ASSIGH CONTRACTOR

Step 4: By clicking ‘Assign Contractor’ the participant will be saving and proceeding to the Project Details
section. An automated e-mail will be sent to the selected Contractor notifying that they have been
selected and whether they will have edit or read only access.

Click here to navigate back to table of contents
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6.2 Project Details

Contractor IF:’:;: ﬁ’fyt
Details : .
Summary

This page can only be completed by the participant.

Measure .
P Application
and Project o )
. Summary
Summary

Step 5: Enter name of the application.

Application Tip: This should be a name that you can easily remember and associate with the
application (e.g. “Lighting in 12th Street Warehouse”)

Step 6: Select estimated project start date from the calendar pop up. This can be any date from
December 1, 2022 onwards.

Step 7: Select estimated project completion date. Projects need to be completed by March 31, 2024.

Application Tip: The default project completion deadline will be six months from the time of
application submission. If your project is estimated to be completed after the deadline, you will need
to apply for an extension via the Application Review or Change Request process. Details for both of
these processes are available in the Program Guidebook or by contacting support@esbprogram.ca.

Step 8: Select answer for whether the project has received or will be receiving other funding, financial
incentives, grants or subsidies? Yes or No

If Yes: a) Enter source of funding
b) Enter amount of funding

Step 9: Enter in dollar value of any eligible expenses incurred prior to application submission.

Click here to navigate back to table of contents
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< Back START AN APPLICATION

O (2 (2 O O o

Contractor Details Project Details Project Facility Measure and Documents Application
Summary Project Summary Summary

Project Details

Application (er) Project Name Sample application ] ®
Estimated Project Start Date 02/24/2023 G @®
Estimated Date of Project Completion 04/14/2023 G @

Has the Project received or is the Project receiving
other funding, financial incentives, grants or Yes No
subsidies?

Sources of all other funding, financial incentives, Provincial grant @
grants and subsidies P
Total amount of all other funding, financial

incentives, grants and subsidies [ §100,000.00 ] @
Amount of eligible expenses incurred Prior to

Application Submission [ §0.00 ] ®

SAVE & EXIT SAVE AND PROCEED

Step 10: Click ‘SAVE AND PROCEED’ to continue to Project Facility Summary or click ‘SAVE & EXIT’ to exit
to Accounts & Application Overview page.

6.3 Project Facility Summary

Measure
and Project
Summary

Contractor
Details

Project
Details

Application
Summary

This page can be completed by either the participant or the contractor. If this is a participant’s first time
applying for a Project Incentive through the Comprehensive Energy Savings program, they will need to
add their facility information. However, if an application was previously submitted then there is an option
of selecting an existing facility that was added in a previous Application.

Click here to navigate back to table of contents
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Step 11: To add an existing facility, select specific Facility Name to Attach to Application click ‘SAVE AND

PROCEED’.
*arck START AN APPLICATION
Caontractor Details Project Details Project Facility Measure and Docurmeants Applicaton

Summary Project Summary Summary

Project Facility Summary 0]

Applications Currentiy
Attached to Facility

Artach to Application Facility Name

Address of Facility

ESB-10098 ESE-
10339 ESB-100B3 ESH
10340,ESB-10376,ES8
10266, ES8-100ET ESE
10384, ESB-102 F3ES8-
10358 ESB-10369,E5B
10370,ES8-10071,ESB
10390,E58-107 00, ESB-
10385,E58-101 M'6.ESB-
10347 ESB-10334 ESB
10500 ESB-10271 ES

10265 ESH JESE

10368 ESH-10331 E58

10372,ESH TOESE

10357 ESH BTESH

10332, ESB-104 7T ESA

10386, ESA-102 38 E58

10086,ES8-103151 ESA

10365 ES8 08,CES

10042 ESB-104 8% ESB

10342 ESB-10338 ESB 10704 103 Avenue
o Pazser Office 10366,E58-10389.E58 MNorthwest, Edmaonton,

10371,E58-10117.E58 AB, Canada Edmaonton

10259,E58-10121.E58
10239,E58-10094 E58
10765 ESB-102 T2 ESE
10697,CES-10046,E58
10270,ESB-10363 ESH-

10268,E58 i ESH-
10242,E5H 67 ,ESH-
10381,E58
10374,E5B

10041,E58
10382,E58-11
10084,CES-10039,E58
10337 ESB-10169,CES-
10014,ESB-10509,E58-
10534,E58-10
10380,E58
10373,ESB
10335,E58-10
10327,CES-10033,E58
10267

Eaton Centre. Yonge
facility 100 Street, Toronto, ON,
Canada Toronto

SAVE & EXIT | SAVE AND PROCEED )

Click here to navigate back to table of contents
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To add a new facility, click ‘ADD FACILITY’. A dynamic column (as shown below) will appear on the right
side of the window to allow for participant input.

« Back START AN APFLICATION
Llwnl b Ll Progect Daclais Froet Failiy Wiedriare @l Friped] Lot AL AT S Ta Ty
CAATHTLANY AT

..
Project Facility Summany( SIS ":
—

Atach Ig Appie

dddress of Fookfy

ADD A FACILITY o

Facility Name ()

Facility Address Line 1 (1)

Facility Address Line 2 (optional)

Facility City

Facility Postal Code

Facility Applicable Region (i)

Select Applicable Region

I

Facility Type (1)

Select Type of Facility

Facility Space Heating Fuel Source (1)

[Select All That Apply ~

Facility Space Heating Technology ()

[Se!ecl All That Apply -~

Facility Space Cooling Fuel Source (i)

Select Space Cooling Fuel Source

Facility Space Cooling Technology (1)

Select Space Cooling Technology

Facility Age (years)

Facility Size (square feet)

ADD A FACILITY

Once all required information has been entered, click ‘ADD A FACILITY’ at the bottom of the right
column. Any newly added or previously added facilities will appear under “Project Facility Summary”.

Application Tip: There can be only one facility per application. You have the ability to create and save
additional facilities for future applications.

Click here to navigate back to table of contents
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Step 12: Select the relevant facility (existing or newly added) and then click ‘SAVE AND PROCEED’ to
move forward with the application.

« Back START AN APPLICATION

L1 ¢ ] o © © o]

Contractar Datads

Pregact Dathils Projact Facility Dacumants

Summany

Maasiune and Project
Summary

Applecalesn Summary

Project Facility Summary

Facility Mame

Applications Currently
Amtached to Facility

Attach 1o Application

Address of Facility

ESB-100%4 ESB-10083 ESB-

10089, E58-10098,ESB-

10117 ESB-10087 ESB-

10071 ESB-100856,ESB-
1021

Passer Office

ESE-100%0,E5B-101 36,ESE-
10085 ESB-101 57 ESB-
10096,E58-10158,E5B-

10097

Test Process

ESB-10120,E5B-1009LESB-

10104 103 Avenue
Northwest, Edmonton, AB,
Canada Edmanton

Tim Hortons Field, Melrose
Avenue North, Hamiftaen,
0N, Canada Hamilton

20053 Edmonton Trail
: 10125 ESB-10122,E58- d
[ -
Dy Industrial Park 10088,ESB-10124 ESB- lC.a:Ig:lrg.::fll.li':I Canada
10144 s
| SAVE & EXIT

Application Tip: Must click the circle to attach facility to application and to ‘SAVE AND PROCEED.’

Click here to navigate back to table of contents
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6.4 Measure and Project Summary

Contractor Project P.r O!(?Ct Application
. . Facility .
Details Details Summary
Summary

This page can be completed by either the participant or eligible contractor. This page requires the details
of the Eligible Measure to be implemented for the chosen Eligible Facility.

Step 13: Click “ADD MEASURE” to add an Eligible Measure.

SBack START AN APPLICATION
Contractor Details Project Details Project Facility Maasura and Docurments Applicaton
Summary Project Summary Summary

Measure and Project Summary 0

Link Previously Submitted Applications (i)

Search for applications linkad 1o the selected facility -

There are no measures added currently. Add & Measure above to view measure specific
details hera.

SAVE & EXIT | SAVE AND PROCEED

Click here to navigate back to table of contents

ESB -“Comprehensive Energy Savings | PAGE 35



Step 14: Choose one of the desired Measure Categories, then the Measure Type and finally the specific
Measure. Input the MEASURE SPECIFIC INFORMATION in the provided fields and attach necessary
documents as required. Reference the Measures List for additional Measure specific information.

ADD MEASURE [X]

Measure Category

Lighting

Measure Type

LED Fixture

Measure

Linear fixture - surface and suspended - 300.. v

MEASURE SPECIFIC INFORMATION

Quantity

Specification Sheet (1)

uter (or) Drag and Drop
. Acceptable file types: JPEG,
xlsx

Building Type Installed

Replaced

[ J

Lighting Technology Being Replaced - Linear
Fixture

Select from list v

Estimated Annual Hours of Operation (1)

Lighting Technology Wattage Being

DLC ID (optiona) (1)

[ l

DLC Category (optionad (1)

GET CALCULATED VALUES

Application Tips:

e There are certain fields for which the values will be automatically determined based on
participant’s inputs. Once all the information has been recorded, click ‘GET CALCULATED
VALUES’ to auto-fill the grey fields.

e for CHP and Solar PV, please note that the Interconnection (Form A) Application is required
before project pre-approval.

e Please be mindful of units pertaining to certain fields.

e To view detailed measure specific information required for each measure, please view the
Measure Application Checklists on the CES website.

After entering all the details and once the calculated values have been determined, if changes need to
be made then click ‘EDIT DETAILS’ at the bottom of the column, otherwise, click ‘ADD MEASURE’ to
proceed with the application.

Click here to navigate back to table of contents
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Application Tips:

e To link a previously submitted application, search for applications linked to the selected
facility by using the drop down menu.

* Back START AN APPLICATION
Caontractor Details Project Datails Praoject Facility Maasura and Docurmenta Applicaton
Summary Project Summary Summary

Measure and Project Summary 0

Link Previously Submitted Applications (i)

Eearch for applications linked to the selected facility - l

ESB-10389 I
ESB-10388
ESB-10385
ESB-10379
ESB-10378
ESB-10372

ESB-1037

SAVE & EXIT | SAVE AND PROCEED

Click here to navigate back to table of contents
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*Back START AN APPLICATION

O o o 0 o0 °©

Contractor Details Project Datails Project Facility Maasure and Documents Applicaton
Summary Project Summary Summary
Measure and Project Summary ADD MEASURE o

Link Previously Submitted Applications (2

’ ESB-10379 = -
Measure
Estimated
. Application . Emissions Estimated S
Meazure /] Quantity Reduction Incentive (%) Project Coat
(Lifetima])
EMERGY
STAR
Electric-Fired #CES-10048 2 34.69 tonnes 51,500.00 $15,100.00 Edi Rem
Large Vat T e
Fryers
Buoiler Vent . . e
o #CES-10048 3 BS.96 tonnes 53,528.00 £69,500.00 Edi Rem
amper -
T ove
LED Exit . 200,858.04 ;
Signs #ESB-10379 100,000 onnes £25000.00 5100,000.00 Edit
Total 206,582 69 0,028 §184,600.00
nnes $30,028.00

Incentive Bonus

Solar PV measures are not eligible for a bonus within CES and are excluded from Category Bonus calculations.

Ho. of (- ey Bonus Higible
Category Name Measures in Il'itseﬁz!li\'; Bonus Eligibility Category Category Bonus
Category Incemntive

Refrigeration

and Food 1 51,500.00 Yeg 41,500.00 5375.00
Sarvices
Lighting 1 42500000 No NJA MiA

Space, Process

and Water 1 $3528.00 No $3,528.00 MiA
Heating
Total Estimated 533,078.00
Incentive
| SAVE & EXIT ‘ SAVE AND PROCEED )

After a Measure has been added, it will appear under the “Measure and Project Summary” as depicted
above. Measures from linked applications will also be shown in the same “Measure and Project
Summary”.

Click here to navigate back to table of contents
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6.5 Documents

Measure
and Project
Summary

Project
Facility
Summary

Contractor
Details

Application

Project

Details Summary

On this page you will be required to upload documents, such as Invoices, Quotes and Specification
Sheets for the Eligible Project.

Step 15: Drag and drop or click within the grey region to select documents relevant to the Eligible

Project.
*Back START AN APPLICATION
Contractor Details Praject Details Praject Facility Measura and Documents Applicaton
Summary Project Summary Summary
Documents

=

Select from computer (or) Drag and Drop Involces, Quotes and Specification Sheets as required to upload.
Acceptable file types: JPEG, \PNG, POF, docx, dsx

Documentation Instructions

Plaaze review the instructions below before upleading files to ensure all the required documents are ettached 1o the

application:
Coat Juote A¥
Other Decuments Av

SAVE & EXIT

N SAVE AND PROCEED
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Upload Summary

e _

Quote.pdf © “ u
View Edit Name  Delete

Invoice.pdf © E =)
View Edit Name  Delete

SolarPV_Specifications.pdf © “ U
View Edit Name  Delete

The uploaded documents will appear under Upload Summary where the participant has the option to
View, Edit Name, or Delete the uploaded document.

Application Tips:

e The documents required will differ by the Eligible Measure. At a minimum, all applications
will require a cost quote/invoice at the pre-project application stage. The cost quote/invoice
should identify the manufacturer name and model numbers of the equipment. Additionally,
the costs provided in the cost quote/invoice should align with the sum of the three types of
costs provided in the application for each Eligible Measure.

e Toview detailed measure specific information required for each measure, please view the
Measure Application Checklists on the CES website.

Step 16: Once all documents have been uploaded, click ‘SAVE AND PROCEED’ to go to the next page.

6.6 Application Summary

- Project Measure
Contractor Project 18 ¥ :
e . Facility and Project
Details Details : ; :
Summary Summary

This page provides the summary of the project. Please ensure the information listed under the following
fields is correct as per the inputs entered in the application:

Facility Details
Measure Details
Document Summary
Project Summary

Click here to navigate back to table of contents
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These sections can be seen in the screenshots below:

Application Summary

Facility Details

Facility Address

Faezility Typn

Facility Ownesr
Appronal
Obtained

Tim Herone
Figdd, Melroge
Aosmnuse Marth,
Test Process ':a"“;;"n“""’ Harriltan, ON, Cowried Retall N
Canada
Hamiltan - LAL
ac1
Measures Details
e Estimarted Ermeseiars
gt Redwcticn [Lifatima)
Fistture Mounted Dusl
Occupancy and Daylight 100 T3.02 wonnes 42,500.00
Comired == 10000 Lumens
7302 fermnes 42500000

Total

Documents Summary

DocuEment Moims

Chuncy b pi

Inecace pdl

[iebsie

SodarPy_Specifications.pdl

Click here to navigate back to table of contents
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Project Summary

Contractor Name

Application Hame

Estimated Project Start Date
Estimated Date of Project Completion

Iz the project receiving other funding.
financial incentives, grants or
subzidies?

Sources of all other funding. financial
incentives, grants and subsidies

Total amount of all other funding.
financial incentives, grants and
subzidies

Amount of eligible expenses incurred
Prior to Application Submission

Requirements for Submission

Enerva

Sarmple Application

D224/ 2023

041452023

Yes

PFrovincial Grant

5100,000.00

50.00

The Applicant represents and warrants as follows:

1.  Allinformation set cut in this Application is complete, true and accurate.

2. The Applicant meets the eligikility requirernents set gut in the Terms and Conditions tobe a
Participant.

3.  The facility meeis the reguirements et out in the Terms and Conditions to be an Eligible Facility.

4. The Messures meet the requirements et out in the Terms and Conditions to be Eligible
hieazures.

5.  The Perticipant has not received, is not receiving nor will receive any financial incentives, funding,
subaidies, grants or other monies &8 aresult (directly or indirectly) of the TIER Regulation, the
repealed Climate Leadership Act. Or the Pan-Canadian Framewark programes.

Click here to navigate back to table of contents
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The Applicant agrees and acknowledges as follows:

1. Thiz Application creates ne legelly binding ebligetions whatzoever on the part of ERA. Without
lirniting the foregoing, the Applicant sgrees (i) that no "Contract 'W° iz created, and (i) that ERA ig in
no wey obligeted to provide any funding or other benefit whatsoever to the Applicant as a result of
submitting this Applicetion. Project Incentives may be payable only pursuant to a legally binding
Farticipant Acceptance and subject to accaptance of thiz Application.

2. Al costs to prepare and submit this Application are the sole responsibility of the Applicant.

3.  ERA may verify with any Applicant or with any third party any information et cut in this Application,
and migy shere informetion with such third party in order to do so.

4. ERA may eccept or refuse this Application for sny resson and &t its sole discration, even where the
Applicant meets all Program requirernents.

5. In order to participate in the Program, the Applicant understands thet it must enter inte & Participant
Acceptance and comply with all terms and conditions thereof.

&.  Prior to entering into a Participant Acceptance, any amounts spent by the Applicant on the purchess
gnd installetion of Eligible Measures may not be eligible for and may not receive a Project incentive.
Any such amounts are at the sole risk of the Applicant.

T.  ERA may waive any informality or irregulerity at its discretion or to otherwise exercise edministrative
discration with respect to an Applicant or its compliance with the Program reguirements.

B. Payment of eny Project Incentive or ather amount by ERA is subject to the availability of Program
funding. Pragram funding mey cease without natice.

5. ERA may make changes, including substantial changes, to this Program or its documeants {incleding
the Eligible Measzures List, Application and Participant Acceptance) without any lisbility whatsoever
to the Applicant,

18. The Program or any part of if, including the incentives for the project or any Eligible Measure, may be
changed, reduced, increased, amended, suspended, cancelled or terminated at any time and for any
reason whatsoever without prior notice to the Participant, in each cese withaut any obligation, lisbility
or any reimbursement to the Applicant.

The applicant agrees to the sbove representations, warranties, acknowledgments, terms and
v/ conditions

SAVE & EXIT | C SUBMIT FOR REVIEW )

Application Tip: Please thoroughly read “Requirements for Submission” to ensure all eligibility
requirements are met and agree to the listed representations, warranties, acknowledgements, terms
and conditions.

Click here to navigate back to table of contents
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CONFIRMATION

You are about to submit the application draft for review. Are you sure?
o <= 5

Step 16: Click ‘SUBMIT FOR REVIEW’ and when prompted with a confirmation dialogue box, click ‘YES’ to
submit the application.

Congratulations! The application has been submitted. It will be now be reviewed by our review team. If
there are any questions, you will be provided with an Information Request requesting specific
information. You can also log-in at any time and see the status of your application.

Application Tip: If you have received an Information Request and you are uncertain of what to do,
you can contact ces@esbprogram.ca.

Application Draft Submitted for Review

A draft of your application has been submitted for review and pre-approval.
Your application ID# is CES-10062.

You can view the status of your application at any time. You should expect an update from our team within the

next two business days.
LOG oUT ] GO TO ACCOUNT PAGE

You can now choose to visit your account page to view the status of your submitted projects, submit a
new project or log out.

Click here to navigate back to table of contents
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7. Application Overview

The application overview page provides visibility to the participant or contractor to see the current

status of their Applications.

The following can be found under the application overview:

1. Contractor Name — Which contractor the Application is assigned to.

2. Application Name — Chosen by the participant.

3. Stage — Current stage of the Application

a. Pre-Project

b. Pre-Approved

c. Post-Project

d. Incentive Payment

4. Status — Current status of the Application

Application Status
Application Draft

Status Definition

Application started, but not submitted. The application is
unlocked. To enter the review queue, it must be submitted by
the Applicant.

Application Draft Submitted

Application submitted for pre-approval review. The
application is locked and can't be edited. It has entered the
review queue. If you want it to be unlocked, please submit a
request to the ESB program contact centre.

Application Draft Under Review

Application submitted for pre-approval is being reviewed. The
application is locked and can't be edited. If you want it to be
unlocked, please submit a request to the ESB program contact
centre.

Application Information Requested

Information has been requested for the application under
review. The application is unlocked and it can be edited.
Please be aware that the application must be re-submitted by
the Applicant (customer) to re-enter the review queue.

Application Draft Approved

Application is pre-approved and awaiting Participant
Acceptance to be completed. The Applicant (customer) needs
to log-in and complete the Participant Acceptance for the
incentive reservation to be confirmed.

Application Rejected

Application has been rejected. The application will be locked.
The notes for the rejection will be available to review.

Application Submitted

Participant has accepted the Participant Terms and
Conditions, the pre-project application is approved and the
incentive has been reserved. The incentive has been reserved,
and the project can be executed and completed.
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Applications Overview Payment Status Tabie* FILTER BY PROGRAM (]

Pre-Project Pre-Approval Post-Project Payment
- ST R B W) HIDE INACTIVE APPLICATIONS
#FCES-10062 #ESB-10459
Contractor Name @ Deyv Energy Consultin
Contractor Name : Enerva Srr .
Application Mame - Sample Application Application Mame ; State Constructions
Siage : Pre-Project Stage : Pre-Project
Status @ Application Draft Submitted S, mmmn AT Lines
T
#CES-1004T #CES-10046
Contractor Name : Enerva Contractor Name : Enerva
Application Name : Sample Application Application Name : Enerva
Stage - Pre-Project Stage - Fre-Project
Status : Application Draft Status : Application Draft
Complete Application » Comiplete Application »
i 2 3 4 & .. 42

Application Tip: The phase of your application submission will change colours based on its status. You
can also see the status in the box. Applications that have an orange ribbon are from the
Comprehensive Energy Savings program, while applications that have a green ribbon are from ESB.

8. Application Information Requests and Pre-Project Approval

8.1 Application Information Requests

If your application needs any clarification or additional supporting documents, the review team will send
an “Information Request”. You will receive an email notifying you of the Information Request(s) with
details of discrepancies that need to be addressed.
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Step 1: Click ‘VIEW APPLICATION’ or log into application Portal to view application.

) . ENERGY SAVINGS
FOR BUSINESS

' Investing to keep businesses competitive

Hello Mark,

Thank you for submitting your application to the Energy Savings for
Business Program. We are currently reviewing your application (ID#: ESB-
10160). In order to complete the review of your application, we request
information that can be provided either by you, the Participant, or your
Contractor.

We have released your application to allow you to make edits and/or
upload new documents to respond to the information request made to you.
The requested information to complete the review is located in the IR
Summary section of your application. When you log in, you will see a
detailed list of what is needed. If you need to upload additional
documentation, it can be uploaded during Step 5 of the application
process.

VIEW APPLICATION

On completion of making your edits and /or uploading documents, please
review your application and submit the same for us to continue to review
your application. Note that after submitting your application again, the
application is locked in order for the Application Review Team to conduct
the application’s next review.

Although we aim to be efficient and minimize the information requests
made to you, please do note that we might follow up with additional
request(s) for information to complete the review of your application.
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< Back APPLICATION ID: ESB-10160

Information Requested

Your pre-project application has been reviewed by the ESB Program team and the following additional clarifications/finformation regarding youwr
application has been requested

Please provide or ensune the following for Application ESB-10160

1. & detailed quote or invoice. To be clear the quate or invoice should be itemnized 1o include brand and model numbers. Costs should
also be nemized by equipment, labour, design cos1s, and laxes

‘ EDIT APPLICATION )

Step 2: Review the statements for discrepancies or deficiencies and click ‘EDIT APPLICATION’ to make
any edits to the application or add supporting documents.

Once you click ‘EDIT APPLICATION’ you will be able to review and edit your application in the same order
as described in Section 6.

Application Tips:

e Any supporting document(s) to assist with answering the Information Request can be
uploaded during Step 5 of the application process.

o After the application has been edited to address the Information Request, it must be
submitted by the Applicant to re-enter the review queue.
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8.2 Pre-Project Approval

Once your Pre-Project application is approved, you will receive a notification by email similar to below.
You will be required to then review your application summary and execute your Participant Acceptance.

Application Tip: After an Application is in the status Application Draft Approved, it moves to the Pre-
Approval Applications tab in the home page. This is where it can be found to complete the Participant
Acceptance.

Step 1: Click ‘'COMPLETE APPLICATION’ or log into application Portal to view application.

VA ENERGY SAVINGS
FOR BUSINESS

’ Investing to keep businesses competitive

Hello Mark,

Your pre-project application (ID#: ESB-10160) has been approved by the
Energy Savings for Business Program.

When you log-in, you will need to review your Pre-Approval Notice and the
Application Summary and execute your Participant Acceptance.

If you would like to get in touch with us, reach out to our support team via
email at support@esbprogram.ca.
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Step 2: Review Application Summary and Participant Acceptance.

Participant Acceptance

By signing below, the Participant agrees 10 be bound by the Participant Acceptance

Without limiting the foregoing, the Participant confirms the following to ERA

The Participant has reviewed the Application Summary, and represents and warrants that all information
contained in the Application Summary is complete, true and accurate.

The Participant has reviewed the Terms and Conditions.

The Participant confirms that it meets the eligibility requirements to be a Participant and that the Facility
meets the requirements to be an Eligible Facility.

The Participant confirms that the Measures set out in the Application Summary meet the requirements to be
Eligible Measures, and that the project meets the requirement to be an Eligible Project

The Participant has all rights, permits, licenses and authorizations required to carry out the Eligible Project in
the Eligible Facility.

If the Participant is not the owner of the Eligible Facility, then the Participant has obtained the owner’s
consent to carry out the Eligible Project

The Participant Acceptance Form may be executed and delivered by electronic means. Any such signatures,
including any contract formation on the Portal or record-keeping through electronic means, may be relied

upon by the Participant and the ERA and shall have the same legal effect, validity of enforceability as a
manually executed signature, physical delivery thereof, or the use of a paper-based record-keeping system,
as the case may be.

All expenses listed in this Application are Eligible Expenses as defined in section 6.2 of the Terms and
Conditions and do not include any expenses which are not Eligible Expenses

Company Full Legal Name Passer (i)

Company Address Hwy 552, De Winton, Alberta - TOL 0X0
Participant Contact Name Mark Hamill

Phone +1(647) 4254340

Type the following sentence in the text box below 1 represent and warrant to Emissions Reduction Alberta that | have
authority 1o bind the Participant’ to mark the participant acceptance.

I represent and warrant to Emissions Reduction Alberta that | have authority to bind the Participant

Mark Hamill 04/06/2023

.
‘ SUBMIT APPLICATION .

Step 3: Click the check boxes to accept the specific condition and type “l represent and warrant to
Emissions Reduction Alberta that | have authority to bind the Participant”
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Application Tip: If you can not complete the Participant Acceptance on behalf of your company,
please contact ces@esbprogram.ca for another alternative.

Step 4: Click “SUBMIT APPLICATION” to complete the Participant Acceptance. You will receive a
confirmation e-mail with your incentive reservation.

VA ENERGY SAVINGS
FOR BUSINESS

' Investing to keep businesses competitive

Hello Mark,

Congratulations, you have executed the Participant Acceptance for your
application with the Application ID #: ESB-10160. Your project completion
deadline is 09/21/2023 and the incentive that has been reserved for

your project is $ 2,500.

Once you complete your project, you can log-in to create and submit your
post-project application to apply for your incentive payment. During the
post-project application, you will be required to meet additional
requirements. These will include, but not be limited to providing an
itemized invoice for costs, proof of payments, and other documents
required for the measure such as evidence of permits, approved
interconnection agreement and proof of equipment disposal.

VIEW APPLICATION

If you would like to get in touch with us or have any questions about the
post-project application requirements, reach out to our support team via
email at support@esbprogram.ca.

Step 5: Review and take note of project completion deadline. If your project is estimated to be
completed after this date you will have to request an extension via the Change Request process.
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